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Enterprise Technology Associates (ETA) 
provides a complete range of solutions 
for your computer, e-mail, web, Internet 
connectivity, local and wide area 
network, and telephony needs.  

We work with you to understand your 
business issues, recommend technology 
solutions, and always speak in business 
terms –- no techno-babble.  

We provide advice to help you make the 
best choices and provide your  business 
fast, secure, reliable, cost-effective 
service.  

ETA believes in preventive maintenance 
so that your technology doesn’t break 
and disrupt your business.  We will 
change the oil, kick the tires, and check 
the brakes on a scheduled, routine 
basis.

Our clients typically have from two to 
two hundred PC’s or Mac’s.  We provide 
a wide range of services tailored to the 
needs of each client.  We can be your IT 
staff or augment your staff for special 
technologies or projects. 

We strive to be partners with our clients 
and establish a trusted, close business 
relationship.

ETA brings advanced technology, high 
quality service, and lower costs -- 
usually only available to large 
corporations  -- to small and medium 
sized business and government.

To learn more about how 
Enterprise Technology Associates 
can help you use technology to 

improve your business 
operations, contact: 

sales@etaent.com 

or call (847) 510-0025



Security Solutions

Protect your business from spyware, spam, 
malicious Web sites, hackers, and viruses.  
ETA installs and configures firewalls to shield 
critical network resources, block unnecessary 
Internet traffic, and restrict applications used 
on your network.

Managed VOIP

Eliminate capital investment, system 
maintenance, and feature upgrades for your 
phone system by managing your phone 
needs through the Internet.  ETA’s service 
includes a high level of voice quality for local 
and long distance calls, the flexibility to 
easily change options, four-digit group 
calling, and a comprehensive suite of 
advanced calling features.

On-Site and 
Remote Support

 
Manage your day-to-day needs using our 
on-site support, remote support, or a 
combination of both to maintain your 
computers, servers, and network equipment 
and to deploy applications.

Wireless Networks
 

Integrate wireless services into your 
organization and plan for future corporate 
wireless needs. Even if you have a small or 
home office, your signal needs protection 
from inexpensive interception equipment. 
ETA establishes proper planning and 
administrative controls so your corporate 
wireless does not become a "black hole" of 
soaring expenses and security leaks.   

Internet Connectivity 
and Provisioning

Connect to the Internet using a T1 line if you 
have a large number of users, use web 
hosted solutions, connect multiple locations, 
or upload and download very large files.  DSL 
is an affordable connection that is always 
available, runs on your existing phone line, 
and does not interfere with normal phone 
usage.  ETA determines which service is right 
for your business and manages its 
installation.

Server Colocation and 
Application Hosting

Colocate your servers in our data center, 
providing security, monitoring, climate 
control, and regular backups.  ETA hosts your 
applications through the Internet so they are 
available from any computer, any time.

Microsoft Exchange 
Hosted Services

Provide security and management for your 
e-mail, and avoid needing to install or 
maintain hardware or software, by using 
Microsoft Exchange Hosted Services.  Our 
service includes virus protection, backups, 
encryption, and access from anywhere. 
 

Infrastructure Design
 and Deployment

Create a fast and efficient network to support 
your communications and business systems.  
ETA designs, deploys, and maintains a cost-
effective, high performance network.  

Glenn Brodin 

Glenn has a proven track record in network 
operating systems and service infrastructure, 
desktop software and management, and 
network hardware infrastructure. His 
professional experience includes project 
management, network design, network 
analysis and management, network 
administration, network documentation, and 
Internet access.

Mark Levy 

Mark has extensive technical experience 
encompassing virtually all areas of information 
technology. He is skilled in managing high level 
planning and sophisticated development 
projects, managing the day-to-day functions of 
a data center, preparing technology strategic 
plans, configuring telecommunications 
networks and systems, and negotiating with 
vendors.
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