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Dear Name,

Reduce Waste and Increase Profitability

Are you losing customers because of poor quality or missed commitments? Is your
business plagued with cost overruns that drain profits? Does your business have workflow
bottlenecks but you don’t have the time or resources to resolve them?

To drive your business forward, ThoughtWorthi Solutions applies quality management
and statistical methods to reveal core problems and works with you to develop the best
solutions. Services include:

e Performance Improvement

o Workflow Analysis

o Staffing Model Analysis

e Process Documentation

We strive to bring you valuable insights, successfully deploy improvements, and achieve
measurable results. Whether you have a specific problem or your entire operations
needs streamlining, your manufacturing business will benefit from the same techniques we
have applied to develop practical, cost-effective solutions for Motorola, the U.S. Postal
Service, University of Michigan Hospital, Ford Motor Company and McDonald's Corporation.

In a complimentary initial review, we will discuss how we can work together to boost
productivity, improve quality, and help your business compete more effectively. Please call
847.490.4785 today or email Sheila.Henry@thoughtworthi.com.

Sincerely.

Sheila Henry
President, ThoughtWorthi Solutions

P.S. MAYBE YOU THINK IT’S TOO EXPENSIVE TO HIRE A CONSULTANT. THE RETURN ON YOUR
INVESTMENT IS OPTIMIZED OPERATIONS, REDUCED RISK, AND IMPROVED PROFITABILITY — CAN
YOU REALLY AFFORD TO DO NOTHING?



